Employee Signup
Guide




Employee visits https://jovahealth.com, clicks “Login”

JOYA Skin JOYA Wellness



https://joyahealth.com/
https://joyahealth.com/

Employee clicks “create account”

25 joyahealth.com/auth?switch=1

Welcome to JOYA Connect
Personalized Skin
Health + Wellness

online & in your community

]
i
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Email

you@company.com

Password Reset password?

Enter password @

Signin >

& Back to home




Employee clicks “I'm signing up as a member”

2% joyahea'th.com/signup

JOYA

@ Role

How would you like to sign up?

Pick the option that matches you. Provider, employer and broker signups are
reviewed by the JOYA team before activation.

o I'm signing up as a member
Join through your employer, as a Pl or on your own.

I'm signing up as a provider
Apply to join the JOYA provider network. Credentialing follows
signup.




Employee shares personal details

c 25 joyahealth.com/signup?role=member

JOYA

-
0 Role G) Account

Create your account

Tell us a bit about yourself to get started.

First name Last name

Cell phone

(555) 123-4567

Send verification code




Employee verifies identity through phone text verification




Employee completes profile, creates account

<5 joyahealth.com/signup?role=member

(fomplctc your profilc

Just a few more details to finish creating your account.

Address line 1

Address line 2 (optional)

Date of birth

mm/dd/yyyy 8

Password Confirm password

Password must be at least 8 characters and include a number and special character

Check provider coverage

Create account




Employee accepts T&Cs/Privacy Policy, completes registration

jeyahedith.corjsighup?role

How
5 ) you're
—  joining

ew and accept to finish signing up.

Last updated: June 9, 2026

By signing up for JOYA Wellness you agree to the following terms. Please read

1. Eligibility
You must be at least 18 years old and a U.S. resident to enroll. You agree t
the information you provide during signup is accurate and complete.

2. Services
I0YA Wellness provides access to longevitv. wellness. and (where included)

O I'have read and agree to the JOYA Health Terms & Conditions and Privacy
Policy.

COMMUNICATION PREFERENCES

(O By checking this box, | consent to receive transactional messages related to my
account, orders, or services | have requested. These messages may include
appointment reminders, order confirmations, and account notifications. Message
frequency may vary. Message & data rates may apply. Reply HELP for help or STOP to
opt out.

By checking this box, | consent to receive marketing and promotional messages,
including special offers, discounts, and product updates. Message frequency may vary,

Message & data rates may apply. Reply HELP for help or STOP to opt out
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Employee needs to identify employer

25 ;oyaheadlth.corny:

How
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How are you joining JOYA Health?

Pick the option that matches you.

I am joining JOYA Health through my employer
Enter the signup code your employer or benefits team shar

you.

I am joining JOYA Health as a Plus One of an existing
member

Continue with an invite from someone already enrolled

I am joining JOYA Health on my own

Pay directly and start your individual membership today.

ﬂ Hithere, have a question? X
Text us here.




Employee identifies employer using an employer code
(provided by JOYA Account Manager)




Signup at

https://jovahealth.com/signup



https://joyahealth.com/signup

