
Employee Signup 
Guide



Step 1
Employee visits https://joyahealth.com, clicks “Login” 

https://joyahealth.com/
https://joyahealth.com/


Step 2
Employee clicks “create account”



Step 3
Employee clicks “I’m signing up as a member”



Step 4
Employee shares personal details



Step 5
Employee verifies identity through phone text verification



Step 6
Employee completes profile, creates account



Final Step
Employee accepts T&Cs/Privacy Policy, completes registration



Additional steps for those not signing 
up using their company’s email 

address/domain



Step 6a: If employee is not signing up using a company email address…
Employee needs to identify employer  



Step 6b: If employee is not signing up using a company email address…
Employee identifies employer using an employer code 
(provided by JOYA Account Manager)  



Signup at

https://joyahealth.com/signup

https://joyahealth.com/signup

